A Complete Guide to Family Mediation
What Is Family Mediation?
Family mediation is a voluntary process that helps separated or divorcing couples resolve disputes with the assistance of an independent, impartial mediator. Rather than asking a court to make decisions, mediation encourages constructive discussion to help families reach their own agreements.
Mediation can help with issues including:
· Divorce and separation
· Child arrangements
· Parenting plans
· Financial settlements
· Property matters
· Communication between family members
The mediator does not take sides, provide legal advice, or make decisions for either party. Their role is to facilitate discussions and help everyone move towards workable solutions.
How Does Family Mediation Work?
Family mediation typically begins with a Mediation Information and Assessment Meeting (MIAM). This is an individual meeting where the mediator explains the process, assesses suitability and discusses your circumstances.
If mediation is appropriate, joint mediation sessions can then be arranged.
During mediation, you can discuss:
· Where children will live
· Contact arrangements
· Schooling and holidays
· Financial arrangements
· Family home issues
· Division of assets and debts
Sessions are confidential, structured and focused on finding practical solutions that work for everyone involved.
What Is a MIAM?
A MIAM (Mediation Information and Assessment Meeting) is the first step in the family mediation process.
In many cases, individuals must attend a MIAM before making certain applications to the Family Court. During the meeting, the mediator will explain:
· How mediation works
· Whether mediation is suitable
· Alternatives to court proceedings
· The next steps available to you
Where appropriate, a MIAM certificate can be provided for court purposes.
Benefits of Family Mediation
Faster Than Court
Court proceedings can take many months or even years. Mediation often enables families to resolve issues much more quickly.
More Cost Effective
Mediation is generally significantly less expensive than contested court proceedings.
Reduces Conflict
Mediation promotes constructive communication and cooperation, which is particularly beneficial when children are involved.
Greater Control
Rather than having decisions imposed by a judge, mediation allows participants to create their own agreements.
Confidential Process
Unlike court hearings, mediation discussions are private and confidential.
Family Mediation for Child Arrangements
Following separation, parents often need help agreeing arrangements for their children.
Mediation can address:
· Living arrangements
· Contact schedules
· School choices
· Holidays and special occasions
· Communication between parents
· Introduction of new partners
The focus is always on the best interests and welfare of the children.
Financial Mediation
Financial mediation helps separating couples discuss financial matters in a constructive environment.
This may include:
· Property arrangements
· Mortgage responsibilities
· Savings and investments
· Pensions
· Debts and liabilities
· Ongoing financial support
Open discussion often helps parties reach an agreement without the stress and expense of litigation.
Online Family Mediation
Many people now choose online mediation.
Online sessions offer:
· Greater flexibility
· Reduced travel time
· Convenient appointments
· Access from home or work
· Nationwide availability
The process remains confidential, professional and effective.
Is Family Mediation Right for Me?
Family mediation is suitable for many separating couples who are willing to discuss issues and explore solutions.
It may be particularly helpful if you wish to:
· Avoid court proceedings where possible
· Focus on the needs of your children
· Reduce conflict
· Save time and expense
· Reach practical agreements for the future
Contact The Mediation Office
At The Mediation Office, we provide professional and impartial family mediation services, including MIAM appointments, child arrangement mediation, divorce and separation mediation, financial mediation and online mediation.
Whether you are considering mediation for the first time or require a MIAM before making a court application, we are here to help.
Take the first step towards resolution today by contacting The Mediation Office to arrange a confidential consultation.

